Impartiality Commitment
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EUSACERT S.L. is dedicated to maintaining the highest standards of impartiality, objectivity, and integrity
in all its certification activities. We recognize that impartiality is critical to the credibility and reliability of our
certification decisions. To this end, we are committed to:

Y Making certification decisions solely based on objective evidence, free from any undue
influence, conflict of interest, or commercial pressure.

¥ Identifying and managing risks to impartiality through regular assessments and transparent
oversight.

¥ Ensuring that all personnel involved in certification activities are free from conflicts of interest
and maintain professional integrity.

¥ Implementing strict procedures to safeguard impartiality throughout the entire certification
process.

Y Maintaining transparency with all stakeholders and providing accessible, unbiased
certification services.

¥ Continuously improving our impartiality management system to align with evolving best
practices and industry standards.

¥ Implement policies and procedures under which EUSACERT S.L. operates, and the
administration of them, are non-discriminatory.

¥ Make its services accessible to all applicants whose activities fall within the scope of its
operations.

¥ Allow access to the certification process not conditional upon the size of the client or
membership of any association or group, nor certification is conditional upon the number of
certifications already issued. There shall not be undue financial or other conditions.

¥ Confines its requirements, evaluation, review, decision and surveillance (if any) to those
matters specifically related to the scope of certification.

This commitment forms a foundational element of our quality management system and reflects our
unwavering dedication to delivering trustworthy and reliable certification services.

Anton Elejabeitia Cilleruelo
Chief Executive Officer
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